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TODAY’S AGENDA
Welcome
San Diego Colorectal Cancer Screening
Roundtable Acknowledgement
A Review of Medi-Cal Colorectal
Screening Rates in 2022

Health Plan Case Studies:
Community Health Group  and
Molina Healthcare

Closing Remarks and Next Steps



We recently celebrated the 10th Anniversary of the Colorectal Cancer
Screening Roundtable, marking a decade of collaborative efforts to improve

screening rates and save lives. 

SAN DIEGO COLORECTAL CANCER
SCREENING ROUNDTABLE 

The goal of this webinar is to
advance screening by providing a
platform to review current rates
and discuss best practices for
improving screening efforts in
our diverse community.
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Medi-Cal Colorectal Cancer Screening 
Rates 2022 with Spotlight on San 

Diego County’s Medi-Cal Plans 
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In 2021, Colorectal Cancer Screening was Added to the 
Medi-Cal Managed Care Accountability Set for 2022

• The colorectal cancer screening rates were reported in March and April in 
2024.

1. https://www.dhcs.ca.gov/dataandstats/reports/Documents/Medi-Cal-
Managed-Care-Technical-Report-Volume-1.pdf

Medi-Cal Managed Care External Quality Review Technical Report July 1, 2022 –
June 30 ,2023  Main Report, March 2024

2.https://www.dhcs.ca.gov/dataandstats/reports/Pages/MgdCareQualPerfEQRT
R.aspx
Measurement Year 2022. Managed Care Health Plan, Performance Measure 
Comparison April 2024

https://www.dhcs.ca.gov/dataandstats/reports/Documents/Medi-Cal-Managed-Care-Technical-Report-Volume-1.pdf
https://www.dhcs.ca.gov/dataandstats/reports/Pages/MgdCareQualPerfEQRTR.aspx


Percent Late Stage Colorectal Cancer Diagnosis by Insurance Status, 
2014 - 2018 CA

CRC cases 
diagnosed late 

stage by 
insurance 

status

CRC cases by 
insurance 

status

% CRC diagnosed late stage 
by insurance status

Private 4,433 6,597 67.2
Medicaid/Public/

Medi-Cal 2,391 3,380 70.7

Medicare 811 1,273 63.7
Military 414 623 66.5

Uninsured 5,434 7,905 68.7
Unknown 1,706 5,031 33.9

Total 15,189 24,809 61.2



California CRC Screening Rates for Medi-Cal and 
OPA.GOV 2022 Commercial Health Plans’ Rates

2022 Age 45-75                         2021 Age 50-75
1. Kaiser North and South 69% 76%
2. Sharp Health Plan 63% 74%
3. Health Net HMO 58% 69%
4. Anthem Blue Cross HMO 58%   67%
5. Blue Shield California HMO 57% 66%

Medi-Cal 2022      37%  Age 50-75        36% of California’s
Insured Population

https://reportcard.opa.ca.gov/rc/hmo_ppo_combinedTopic.aspx?Category=HMO_PPOHEDIS&Topic=PreventionandScree
nings

https://reportcard.opa.ca.gov/rc/hmo_ppo_combinedTopic.aspx?Category=HMO_PPOHEDIS&Topic=PreventionandScreenings


Medi-Cal Colorectal Cancer Screening Compared 
to Breast Cancer and Cervical Cancer 2022  

Cancer Screening Rate   Deaths CA
Colorectal Cancer 36.72%              5,333

Breast Cancer 55.73%              4,503

Cervical Cancer 56.80%                484
https://statecancerprofiles.cancer.gov



Present Efforts to Increase Medi-Cal Managed 
Care Colorectal Cancer Screening Rates
• Coordination of the efforts of C4, ACS, ACS/CAN, and CDOC to provide 

resources and expertise to aid the Quality & Health Equity Division of 
the California Department of Health Care to help increase colorectal 
cancer screening.

• Develop a program to aid NCI-Designated Cancer Centers to increase 
Medi-Cal Colorectal Cancer Screening in the Health Plans in their 
catchment areas.

• Develop a program designed to help the American Cancer Society 
work with selected health plans to increase their colorectal cancer 
screening rates. 

https://www.cancer.gov/research/infrastructure/cancer-centers


Present Efforts with DHCS and Lessons to Date  

• Meetings with Priya Motz, DO, MPH, CHCQM Quality & Health Equity 
Transformation Branch Chief California Department of Healthcare services 
Quality & Health Equity Division California Department of Health Care 
Services and her team coordinated by CDOC including C4, ACS.

Results of these meetings to date:
1. C4, CDOC and ACS will meet with the Medi-Cal Medical directors.
2. C4 and ACS will review the DHCS CRC screening education materials.
3. C4 and ACS will provide needed education materials that debunk the 

myth that the colonoscopy is the gold standard of CRC screening.
4. Continued supports for CRC screening to be a Medi-Cal Quality Measure 

which it holds MCPs accountable to meet minimum performance levels 
in 2025.



Top 54% of Medi-Cal Managed Care 
Colorectal Cancer Screening Rates

Plan % Medi-Cal        Patients Served Screening Rate 

L.A Care ACS 20% 2.4 Million 36.70%
Centene Health Net       15% 1.8 Million 33.60-22.65 range
Inland Empire 12% 1.4 Million 40.36
Anthem 7% 0.8 Million 32.49-27.57 range

Anthem and Health Net with multiple sites range excludes highest and lowest score
https://www.dhcs.ca.gov/dataandstats/reports/Documents/Medi-Cal-Managed-Care-Technical-Report-Volume-
1.pdf
https://www.dhcs.ca.gov/dataandstats/reports/Pages/MgdCareQualPerfEQRTR.aspx

https://www.dhcs.ca.gov/dataandstats/reports/Documents/Medi-Cal-Managed-Care-Technical-Report-Volume-1.pdf
https://www.dhcs.ca.gov/dataandstats/reports/Pages/MgdCareQualPerfEQRTR.aspx


Orange County Medi-Cal Providers Population 
Covered and 2022 CRC Rates

Plan Covered Lives CRC Screening Rate

Cal Optima UCI CC 973,640 42%

Total 973,640

https://www.dhcs.ca.gov/dataandstats/reports/Documents/Medi-Cal-Managed-Care-Technical-Report-
Volume-1.pdf

https://www.dhcs.ca.gov/dataandstats/reports/Pages/MgdCareQualPerfEQRTR.aspx

https://www.dhcs.ca.gov/dataandstats/reports/Documents/Medi-Cal-Managed-Care-Technical-Report-Volume-1.pdf
https://www.dhcs.ca.gov/dataandstats/reports/Pages/MgdCareQualPerfEQRTR.aspx


Ventura County Medi-Cal Providers 
Population Covered and 2022 CRC Rates

Plan Covered Lives CRC Screening Rate

Gold Coast HP  ACS 255.187 30%

Total 255.187

https://www.dhcs.ca.gov/dataandstats/reports/Documents/Medi-Cal-Managed-Care-Technical-Report-
Volume-1.pdf

https://www.dhcs.ca.gov/dataandstats/reports/Pages/MgdCareQualPerfEQRTR.aspx

https://www.dhcs.ca.gov/dataandstats/reports/Documents/Medi-Cal-Managed-Care-Technical-Report-Volume-1.pdf
https://www.dhcs.ca.gov/dataandstats/reports/Pages/MgdCareQualPerfEQRTR.aspx


Los Angeles County Medi-Cal Providers 
Population Covered and 2022 CRC Rates

Plan Covered Lives CRC Screening Rate

LA Health Care Plan  ACS 2,753,264 36.7%

Health Net Community Solution   1,196,211 33.8%

Total 3,949,475

https://www.dhcs.ca.gov/dataandstats/reports/Documents/Medi-Cal-Managed-Care-Technical-Report-
Volume-1.pdf
https://www.dhcs.ca.gov/dataandstats/reports/Pages/MgdCareQualPerfEQRTR.aspx

https://www.dhcs.ca.gov/dataandstats/reports/Documents/Medi-Cal-Managed-Care-Technical-Report-Volume-1.pdf
https://www.dhcs.ca.gov/dataandstats/reports/Pages/MgdCareQualPerfEQRTR.aspx


Sacramento County Medi-Cal Providers 
Population Covered and 2022 CRC Rates

Plan Covered Lives CRC Screening Rate
Aetna Better Health of CA 29,626 16.74%
Blue Cross of CA Partnership 242,100 28%
Health Net Community Solutions  148,176 25%
Molina 63,274 24%

Total 483,176

https://www.dhcs.ca.gov/dataandstats/reports/Documents/Medi-Cal-Managed-Care-Technical-Report-
Volume-1.pdf
https://www.dhcs.ca.gov/dataandstats/reports/Pages/MgdCareQualPerfEQRTR.aspx

https://www.dhcs.ca.gov/dataandstats/reports/Documents/Medi-Cal-Managed-Care-Technical-Report-Volume-1.pdf
https://www.dhcs.ca.gov/dataandstats/reports/Pages/MgdCareQualPerfEQRTR.aspx


San Diego County Medi-Cal Providers 
Population Covered and 2022 CRC Rates

Plan Covered Lives CRC Screening Rate
Community Health Group 361,864 45.85%
Molina 265,701 42.52%
Blue Shield 152,366 33.59%
Health Net 104,457 30.33%
Kaiser 73,346 70.42%
Aetna Better health 39,723 23.23%
United Health Care Enrollment terminated 23.86%
Total 997,457  Weighted average 42.37%
https://www.dhcs.ca.gov/dataandstats/reports/Documents/Medi-Cal-Managed-Care-Technical-Report-
Volume-1.pdf



Thank You
Questions Later



References

• Medi-Cal Managed Care External Quality Review Technical Report 
July 1, 2022–June 30, 2023 Volume 1—Main Report

• Medi-Cal Managed Care External
Quality Review Technical Report  July 1, 2022–June 30, 2023

• Enrollment Summary Report (2022), DMHC; and Health Insurance 
Covered Lives Report (2022), CDI.

• California Health Insurers, Enrollment | Part of CHCF’s California 
Health Insurers and Enrollment – Almanac Collection, available at 
www.chcf.org. California Health Care Foundation 

• https://statecancerprofiles.cancer.gov



Register for the 2024
Western Colorectal
Cancer Consortium! 
www.westerncrcconsortium.org



Chief Medical Officer, 
Community Health Group

ALAN J.  CONRAD, MD, MMM,
CPE, FACHE, FAAPL

Health Plan Case
Study: Community
Health Group



Colorectal Cancer Screening
Community Health Group
Alan J Conrad MD, MMM, CPE, FACHE, FAAPL

Chief Medical Officer



Methods of Screening
• Colonoscopy
• CT colonoscopy
• Flexible sigmoidoscopy
• Fecal occult blood testing (FOBT)
• Fecal immunochemical test (FIT)
• Fecal DNA testing



Health Plan Efforts to Increase Screening
• Patient incentives to increase screening

• 2024: colonoscopy
• 2023: colonoscopy or FIT testing

• Provider participation in Pay for Performance related to CRC screening
• Individual efforts by FQHCs



Data
CY 2024 (YTD 7/31) CY2023 CY2022

39.1% 48.29 45.9• Medi-Cal

• D-SNP 56.7 66.29 N/A



AVP, Quality Improvement,
Molina Health Care of California

KATIE MCMAHON

Health Plan Case
Study: Molina
Healthcare



Molina Healthcare of California

Colorectal Cancer Screening Initiatives  

August 16th, 2024 

Katie McMahon (AVP, Quality Improvement)



FIT Test

Let’s Get 
Checked

Cologuard

Exact Sciences 
Colonoscopy

Annual Mailed 
Kit 

Provider Opt-In
Network 
Providers 

ANY TEST = BEST TEST! 

2

• Alignment with State Regulators has been key in keeping colorectal cancer screening a top priority for Health 

Plans and Provider

• Returned mail is a huge barrier

• Frequent communication/education required



Annual mailed FIT kit

Cologuard kit

Home visits paired with education

One-Stop Help Center events

Education 

Incentives 

Ongoing reminders/education: phone, email, text, portal, app

KEY INITIATIVES: MEMBERS 

3

• Frequent 

reminders are 

required



Peer to Peer Learning Sessions

Cologuard Opt-In Program

Implement Standing Orders 

Incentives

KEY INITIATIVES: PROVIDERS 

4

• Provider 

Champions are 

required! 



5

Questions…



E V A L U A T I O N

CANCER EDUCATION

STAY CONNECTED WITH COE

Have any feedback? We would appreciate your
feedback on today's event - link in the chat!

Reach out to our COE team at
mcccoe@health.ucsd.edu for any educational
needs!

Follow us on Twitter/x @UCSDCancer_COE for
the latest updates!

Closing Remarks 
& Next Steps

Have Feedback?



Coming Soon!
Fall 2024: Colorectal Cancer
Screening CME for Providers
February 2025: 11th Annual
San Diego Colorectal Cancer
Screening Roundtable



Thank you!
Meeting recording, slides and resources coming soon!

mcccoe@health.ucsd.edu

moorescancercenter.ucsd.edu/

@UCSDCancer_COE
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